PacnopsikeHue MNMpasutensctea PP ot 30 mapta 2013 r. N 487-p

1. YTBEepOuTb npunaraemMbll MfaH Meponpuatum no (opMMpoBaHUI0 HEe3aBUCUMOM
CUCTEMbI OLIEHKM KayecTBa paboTbl opraHusauui, okasbliBalLMX couumarnbHble YCryru, Ha
2013-2015 roap!.

2. Onpegenutb  MuHTpyn Poccun  koopavHatopoM nNo  peanusauum  nnaHa,
YTBEPXOEHHOIO HACTOALLUM pacropsiKeHNEM.

Mpeacepnatens NpaBuTenscTea 1. MeoBepes
Poccunckon ®epepaunm

Mocksa
30 mapta 2013 r. N 487-p
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WHdbopmaLmsa 06 nsmeHeHusix:
PacniopsixeHuem lNpasumerniscmea P® om 20 siHeapsi 2015 e. N 53-p 6 nnaH eHeceHbl USMeHeHUs
CM. mekcm nniaHa 6 npeobidywel pedakuyuu

MNnaH
MeponpusaTui no GopMUPOBaHMIO HE3aBMCUMOWN CUCTEMbI OLIEHKU KavyecTBa paboTbl opraHu3auun, okasbiBalowWmMX counanbHblie
ycnyru, Ha 2013-2015 roabl
(yTB. pacrnopsbkeHnem MNMpaButensctea PP ot 30 mapTta 2013 r. N 487-p)

FAPAHT:
O cosgaHun paboyen rpynnbl N0 peanusauumm HacTosiwero ninada cMm. npukas MmHobpHaykm Poccum ot 13 aBrycta 2013 1. N 951
Cpok OTBETCTBEHHbIE PesynbTtar
NCMOJTHEHUS NCMOSTHUTENN MEpPONPUATUI
. Mepbl MHCTUTYLMOHANbLHOIO XapaKkrepa
1. BHeceHne nameHeHun B noctaHoBneHue NpaButenbcTea Il kBapTan MwWH3KOHOMPa3BUTUSA NpPOeKT
Poccuinckon depepauum ot 23 asrycta 2011 r. N 713 2013 . Poccun, NOCTaHOBIEHNA
"O npepocTaBneHMn NogAEPXKKN counanbHO MunTpya Poccun MpaBuTenbcTBa
OPUEHTUPOBAHHbLIM HEKOMMEPYECKMM OpraHusaumam” B 4acTtum Poccuinckon
yyeTa (bopMMpPOBaHMS HE3AaBMCUMOW CUCTEMbI OLEHKM depepauyum

KayecTBa paboTbl rocygapCTBEHHbIX (MyHUUMNAMNbHbIX)
yypexaeHun, okasblBaroLmMX coumanbHble YyCnyru:
npw okasaHuu nHaHCOBOW NOALEPKKM NMPOrpaMmm coumarnbHO
OPVEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHn3auunim;
npwn npegocTaBneHun cyocnagmmi ns pegepansHoro 6rogpxerta
GropxeTam cybbekToB Poccuinckon denepaumm Ha
peanusauuio nporpaMmm Noaaep>Kku counanbHO
OPUEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHn3auunm
2. [llogroToBka NpeanoXeHUn No BHECEHNIO U3SMEHEHNN | kBapTan MuHTpya Poccun, Joknag B
B 3aKoHoAaTenbCcTBO Poccurickon ®eagepaumm B 4actu 2014 r. MwuH3gpaB Poccun, lNpaBnTENBLCTBO
dpopMUpOBaHUSA NONEYNTENBCKUX COBETOB B rOCYAapPCTBEHHbIX MuHkynbTYypbl Poccuu, Poccunckon
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(MyHUUMNANbHBIX) YY4peXaeHMsaX, OKasbiBalOLWMUX coumanbHble
ycnyru (3gpaBooxpaHeHne, KynbTypa, counanbHoe
obcnyxmBaHue, pusmnyeckas KynbTypa v CnopT), U y4acTus B
paboTe NoneynTenbCKMX COBETOB OOLLIECTBEHHbIX
opraHmsauun, npodeccuoHanbHbIX COOOLLECTB N UHBIX
3aMHTepecoBaHHbIX HEKOMMEPYECKMNX OpraHmM3aummn

MwuHcnopT Poccuu,
MwH3KOHOMpPa3BUTUA
Poccun,

MwuHtocT Poccum

depepayum

3. [llogroToBka NpeanoXeHUn No BHECEHNIO U3SMEHEHNI B | kBapTan MuHTpya Poccuu, Joknajg B
3akoHogaTenbcTBO Poccuiickon degepaumm no Bonpocam 2014 r. MwuH3sgpas Poccum, [MpaBuTENBLCTBO
dopMmnpoBaHUA UHPOPMALNOHHOM OTKPLITOCTU OpraHn3aLumm, MuHKynbTYpbl Poccuu, Poccunckon
OKasblBaoLWMX ycryrn B cdepe KynbTypbl, U3NYeCKon MwuHcnopT Poccuu, depepauyunm
KynbTypbl U CNOpTa, 34paBOOXpPaHEHUS U COLManbHOro MuHtocT Poccum
obcnyxmBaHus

4. | PaspaboTka MeToandecknx pekomeHaaumm no npoBeaeHmto [l kgapTan MwuHo6pHaykn Poccuu, BEJOMCTBEHHbIE
HEe3aBUCMMOWN CUCTEMbI OLIEHKN KayecTBa paboTbl 2013 . MwuHsgpas Poccum, npaBoBbl€ aKTbl
rocy4apCTBEHHbIX (MyHUUMMANbHbLIX) y4pexaeHnn, MuHkynbTypbl Poccuu,

OKasblBaloLWMX counanbHble YCryrn B COOTBETCTBYIOLLEN MwuHTpya Poccun,
cthbepe geaTenbHocTn (0BpasoBaHune, 34paBoOXpaHeHune, MwuHcnopT Poccum
KynbTypa, coumanbHoe obcnyxmnsaHne, puandeckas Kynbtypa

M CropT), HA OCHOBE Pe3ynbTaToOB MUOTHbLIX NPOEKTOB

4.1 | AKTyanusauus metogndecknx pekomeHgaumn no nposegerHunto | | ksaptan 2015 | MuHTpya Poccun, BEJOMCTBEHHbIE
He3aBUCMMOW OLIEHKM KayYeCcTBa OKa3aHus yCryr r. MwuHo6pHaykn Poccuu, NnpaBoBbLIE€ aKTbl
opraHusauusamMmn B cpepe KynbTypbl, COUManbHOro MwuHsgpas Poccum,
obcnyxXuBaHus, oxpaHbl 300pOBbSA 1 06pa3oBaHUS B CBA3U C MuHKynbTYpbl Poccuu,
npuHaTnem ®egepanbHoro 3akoHa ot 21 nionga 2014 r. N 256- MwuHcnopT Poccum
®3 "O BHECEHUN U3BMEHEHUI B OTAENMbHbIE 3aKOHOJATENbHbIE
akTbl Poccuinckon ®egepaumm no Bornpocam npoBeneHnd
HEe3aBUCMMOWN OLIEHKM KayYeCcTBa OKa3aHus yCryr
opraHusauunsamMmn B cpepe KynbTypbl, COLManbHOro
obcnyxuBaHus, oxpaHbl 300poBbsa 1 06paszoBaHns"

5. | MogrotoBka nepeyHs 4ONOSTHUTENBHON HEOBX0AUMOWN K Il kBapTan MwuHoGpHaykn Poccun, HOpMaTUBHbIE
AOCTOBEPHON NHGOPMAaLNK O OEATENbHOCTUN YYpeXXaeHUH, 2013r. MwuH3gpas Poccun, npaBoBble aKTbl

OKa3bIiBawLWNMX coLunalibHbl€ YCI1yIn, C Y4ETOM OTpaCJ'IeBOVI

MwuHKynbTYpbl Poccuu,
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cneumdukmn nx paboTsl, KOTOpas AOMKHA ObITb NpeaocTaBneHa
rpaxxgaHam - noTpebuTensam ycnyr

MuHTpya Poccuu,
MwuHcnopT Poccuu,
opraHbl UCMOSTHUTENBHOM
BnacTu cybbekToB
Poccuinckon ®egepaunn,
opraHbl MECTHOIO
camoynpaBneHns

[I. Mepbl opraHM3aLMOHHOro xapakrepa

6. [MpoBegeHve NUNOTHBLIX MPOEKTOB NO BHEAPEHMIO NOPSAKa lI-1ll keapTan  MwuHOGpHaykn Poccun, HOpMaTuBHblE
dopmMnpoBaHUs HE3AaBUCUMOW CUCTEMbI OLEHKM KavyecTBa 2013r. MwuHkynbTypbl Poccun, npaBoBbl€ aKTbl
paboTbl rocyfapCTBEHHbIX (MyHULMNANbLHBLIX) YYpPEeXaeHUN, MwuH3gpas Poccuu,
oKa3sblBaOLWKUX coumanbHble yecnyrn (obpasoBaHue, KynbTypa, MwuHTpya Poccun,
dusnyeckas KynbTypa 1 cnopT, 34paBoOXpaHeHue, MwuHcnopT Poccun,
counanbHoe obcnyxusaHue) opraHbl UCMNOSTHUTENBHOM

BnacTu cybbekToB
Poccuinckon ®enepaunn,
opraHbl MECTHOIO
camoynpasneHns

6.1 | Co3gaHue ycnoBumn ans opraHmsayum nposeneHus

HE3aBWCMMOW OLIEHKM KayecTBa oKasaHus ycnyr
opraHu3auusM1 1 yYeTa ee pesynbTaToB B paboTte no
COBEPLUEHCTBOBAHMIO AeATENbHOCTU 3TUX OpraHn3aLuii:

dopMMpoBaHne 0b6LLLECTBEHHbLIX COBETOB MO NPOBEAEHUIO
HEe3aBMCMMOWN OLEHKM KadeCcTBa OKa3aHus ycnyr
opraHusauusimm B cdepe KynbTypbl, COLManNbHOro
obcnyxmMBaHUs, oxpaHbl 340p0oBbs 1 0bpazoBaHUsA (Mnu
HageneHne yHKUMAMU NO NPOBEAEHMIO HE3aBUCUMOM OLEHKN
KayecTBa OKasaHus YCnyr TakKmmm opraHn3aumsamm
AENCTBYIOLLNX 0OLLECTBEHHbBIX COBETOB) B COOTBETCTBUM C

| kaptan 2015
r.

MuHTpya Poccuu,
MwuH3gpas Poccum,
MuHkynbTypbl Poccuu,
MwuHoGpHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCNOSTHUTENBHOMN
BNnacTu cybbekToB

BEJOMCTBEHHbIE
NpaBOBbIE aKThI,
NpaBoOBbl€ aKThbl
cyObLEeKTOB
Poccuickon
depepauyum




depepanbHbIM 3akoHOM OT 21 utonsa 2014 r. N 256-93 "O
BHECEHUN N3MEHEHWI B OTAENbHbIE 3aKOHOOATEeSbHbIE aKTbl
Poccunckon ®enepaumm no Bonpocam npoBeaeHus
He3aBMCMMOWN OLEHKM KadecTBa OKa3aHus ycnyr
opraHusauusammn B cdepe KynbTypbl, COLMANbHOro
obcnyxuBaHus, oxpaHbl 300pOBbs 1 06pasoBaHua" u
OpraHn3aunoHHO-TEXHMYECKOE CONPOBOXAEHNE NX
AesATeNbHOCTH,

Poccuinckon ®egepaunn,
opraHbl MECTHOrO
camoynpasneHus (npwu
nepegayve um
MONHOMOYNIA)

obecnedeHne Ha odmumanbHblX canTax denepanbHbIX | kaptan 2015 | MuHTpya Poccun, BeaeHne
OpraHoB MUCMNOMHUTENBHOW BIACTU, OPraHOB UCTMOSTHUTENbHOW r. MwuHsgpas Poccum, 3J1IeKTPOHHOro onpoca
BnacTtu cybvektoB Poccuiickon denepaunm (opraHoB MuHkynbTypbl Poccuu, rpaxkgaH Ha
MECTHOro camoyrnpaBrieHns), opraHn3auum KynbTypbl, MwuHo6pHaykn Poccuu, onumanbHbIX canTax
coumarnbHOro o6cnyxnBaHus, MegULIMHCKMX OpraHn3auunn MuHcnopT Poccun, deaeparnbHbIX
B MHPOPMAaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT" opraHbl UCMOSTHATENBHOW | OpraHoB
TEXHUYECKON BO3MOXXHOCTU BblpaXXeHNA MHEHUI Bnactu cybbekToB NCMNOMNHNTESTbHON
nony4daTenamMm ycrnyr o KayecTBe oka3aHus ycrnyr Poccuinckon ®enepaunn, | Bnactu, opraHoB
opraHusauusamm B cpepe KyrnbTypbl, COLMansHOro opraHbl MECTHOIO NCMNOMNHNTESTbHON
obcnyxmMBaHUs, oxpaHbl 340poBbs 1 0bpas3oBaHus; camoynpasneHus, BnacTn cybbekToB
opraHusaumm KynbTypbl, | Poccuiickon
coumanbHOro denepaunmn (opraHoB
obcnyxunsanus, MECTHOro
MeauLUMHCKMEe camoynpasneHuns),
opraHusauunm opraHuMsauun
KynbTypbl,
coumansHoro
obcnyxusanus,
MEeANLMNHCKNX
opraHusauun B
MHJOPMAaLIMOHHO-
TenekoMMyHUKaLMOHH
on cetn "IntepHet"
paccMOTpeHMe NOCTynMBLUEN M3 06LLECTBEHHbLIX COBETOB B TeYyeHue MwuHKynbTYpbl Poccuu, paccMoTpeHue
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|/|chopmau,vm O pesylbTaTtax He3aBMCMMOM OLEHKM KavyecTBa

MecAua Cco OHA

MuHTpya Poccuu,

MHdOpMaLuH,

OKasaHWus ycnyr opraHMsauusiMun B cdpepe KynbTyphl, noctynnenna | Munsgpas Poccuu, NPUHATUE peLLeHNA B
coumanbHoro ob6cny>XMBaHms, oxXpaHbl 340POBbS U nHpopmauun | MuHo6pHaykun Poccun, chbepe KynbTyphl,
obpasoBaHus; MwuHcnopT Poccuu, coumarnbHoro
OpraHbl UCNONHUTENBHOM | 06CnyXnBaHus,
BNacTn cybbekToB OXpaHbl 300POBbS U
Poccuiickon ®enepaunn, | obpasoBaHns
opraHbl MECTHOrO
camoynpasneHus (npwu
nepegadve um
MONHOMOYNIA)
opraHusaums ydyeta nHgopmauum o pesynbTtaTax NOCTOAHHO MwuHTpya Poccun, NHpopmMmpoBaHmne o6
He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus yCryr (no mepe MwuH3gpas Poccun, y4yeTe pesynbTaToB
opraHusauusammn B cdepe KynbTypbl, COLMANbLHOro noctynnenunsa | MuHkynbeTypbl Poccun, He3aBMCMMOWN OLEHKM
obcnyxuBaHus, oxpaHbl 300pOBbA N 06pa3oBaHUSA Npu nHopmauun | MnHobpHaykm Poccuu, B cdhepe KynbTypbl,
BblpaboTKe Mep No COBEPLLUEHCTBOBAHMIO paboTbl 3TUX oT MuHcnopT Poccuu, coumanbHOro
opraHusauuu, COOTBETCTBYIK | OpraHbl UCMOSTHUTENBHOM | OOCNYXMBaHUSA,
ero BnacTn cybbekToB OXpaHbl 300POBbS U
obuwecTtBeHHor | Poccuinckon denepaumm, | obpasoBaHund B
0 coBeTa) OpraHbl MECTHOrO OTKPbITbIX MICTOYHUKAX

camoynpasneHus (npwu
nepegadve um
MONHOMOYNIA)

(B TOM 4ncne Ha
omumanbHbIX canTax
deaeparnbHbIX
OopraHoB
NCMNOMHNTESTbHON
BMacTun, opraHoB
NCMNOMHNTESTbHON
BnacTn cybbekTos
Poccuinckon
®enepaunu (opraHos
MECTHOrO
camoyrnpaBneHus) B




MHOPMaLIMOHHO-
TeNeKOMMYHUKaLMOHH
o ceTn "MIHTepHeT")

cosfaHune Ha ouumanbHbIX canTax oefeparbHbiX OpraHoB
NCMNOMNHNTESTIbHOW BIIaCTN, OPraHOB UCMOSNHUTENbHOW BracTu
cybbekToB Poccurckon ®efepauunn (opraHoB MECTHOMO
camoyrnpasneHus) B MHPOPMaLMOHHO-
TefleKOMMYyHUKaunoHHon ceTu "HTepHeT" pasgena
"HesaBucumas cuctema oueHKM kavyectBa paboThl
opraHusauunmn coumanbHomn cdepsbl” B cdoepe KynbTypbl,

| kapTan 2015
r.

MwuHkynbTypbl Poccun,
MuHTpya Poccuu,
MwuHsgpas Poccum,
MuHo6pHaykn Poccuu,
MwuHcnopT Poccuu,
opraHbl UCNOSTHUTENBHOMN
BnacTu cybbekToB

BeJeHue pasgena
"Hesasucumas
cucTema OLEeHKU
KayecTBa paboThl
opraHusaumn
couyunaneHou cepbl” B
cpepe KynbTypbl,

coumarnbHOro obcnyXnBaHus, oxpaHbl 340pPOBbs U Poccunckon ®egepaunn, | coumansHOro
obpasoBaHus opraHbl MECTHOIO obcnyxusanus,
camoynpasneHus OXpaHbl 300POBbA U
obpasoBaHus
7. Obecne4vyeHne NHHOPMALMOHHON OTKPBLITOCTH Il kBapTan MwuHo6pHaykn Poccuu, HOpMaTMBHbIE
rocyaapCTBEHHbIX (MyHMLMNANbHbBIX) YY4PEXKAEHUNA, 2013r. MwuHsgpas Poccum, npaBoOBble aKThl,
OKa3blBaloLMX coLumanbHble YCryri, Ha OCHOBE MunTpya Poccuu, BEJOMCTBEHHbIE aKTbl,
COOTBETCTBYIOLLUNX HOPMATMBHbIX NPABOBbIX aKTOB U MuHKynbTYpbl Poccuu, NHPOPMaLNOHHbIE
BEJOMCTBEHHbIX aKTOB OPraHOB, OCYLLECTBASOWNX QYHKLNN 1 MuHcnopT Poccun, nMcbma
NONMHOMOYNS yupeanTens 3aTUX yYpexxaeHun OopraHbl UCNONTHUTENbHOM
BnacTu cybbekToB
Poccuinckon ®enepaunn,
opraHbl MECTHOIO
camoynpasneHns
7.1 | ObecneyveHne opraHmsaumsMmn B cpoepe KynbTypbl, NOCTOSIHHO MuHKynbTYpbl Poccuu, pa3mMeLleHune

coumanbHoro ob6cnyKMBaHns, oxpaHbl 340POBbSA U
06pas3oBaHNs OTKPLITOCTU N AOCTYMHOCTM MHAOPMALLMK O
CBOEN OeATenbHOCTHU

MwuHTpya Poccun,
MwuH3sgpas Poccun,
MwuHoGpHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOMN
BnacTu cybbekToB
Poccunckon ®epepaunm

MHGOPMaLUK Ha
ohuumnanbHom caunTte
B MH(pOpMaLIMOHHO-
TenekoMMyHUKaLMOHH
o ceTn "IHTepHeT"
opraHmsauunmn
KynbTypbl,




(opraHbl mecTHOro
camoynpasneHus),
OopraHusauun KynbTypbl,
coumanbHOro
o6cnyxmBaHms,
MeOULUHCKnE
opraHusauum,
opraHvsauuu,
ocyLlecTBnsowme
obpasoBaTenbHyHo
AEeATenbHOCTb

couunarnbHoro
obcnyxusanHus,
MeANLNHCKUX
opraHusauuu,
opraHusauuu,
OCYLLIeCTBNSAOLLMX
obpasoBaTenbHyto
AeATenbHOCTb, U (Unwn)
opraHa MecTHOro
camoynpasneHus, un
(nnn) opraHa
NCMOMHUTESTbHOW
Bnactu cybbekrta
Poccunckon
depnepaumun, n (unu)
denepansbHoro
opraHa
NCMOMNHNTESTbHON
BnacTtu B
COOTBETCTBUM C
TpeboBaHuaMN,
yCTaHOBMEHHbIMU
COOTBETCTBYHOLLNM
denepanbHbIM
OopraHom

MpoBegeHne NoAroToBUTENBHOW paboThbl MO CO34aHMUI0
ycnoBun Ans popMmMpoBaHMs HE3aBUCUMOWN CUCTEMbI OLIEHKN
kayecTBa paboTbl rocygapCTBEHHbIX (MyHULMNAIbHBIX)
yypexaeHui, okasblBaloLLMX counanbHble yCryr, B TOM
yucne:

onpegeneHne oTBETCTBEHHOrO nogpasaeneHns 3a MOHUTOPUHT
06LLEeCTBEHHOr0 MHEHUS MO BOMPOCY KavyecTsa paboTbl

IV kBapTan
2013 .

B TeyeHue
2013 .

deaepanbHble OpraHbl
NCMNOMHUTESNbHON BNacTu
opraHbl UCMNOSTHUTENBHOMN
BnacTu cybbekToB
Poccunckon denepaunn

npaBoOBbl€ aKThbl




yupexneHum;

opraHmM3aumnsi CEMMHapPOB-COBELLAHWI, KPYTbIX CTOSIOB

C y4yactmeMm obLLeCTBEHHbIX OpraHn3auun,
npodeccnoHarnbHbIX COOBLLECTB, coLmManbHO
OPVEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHn3auum no Bonpocy
BHEpPEHMs1 HE3aBMCUMOW CUCTEMbI OLIEHKN KadYecTBa

8.1 | OpraHmnsauusa ceMmnHapoB-COBELaHUI, KPYribIX CTOSOB C 2015 roa MuHTpya Poccuu, nposegeHue
yyacTnem obLLeCTBEHHbIX OpraHmn3auum, NnpodeccMoHanbHbIX MwuHkynbTypbl Poccun, NyGANYHbIX
coobuiecTs, counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX MwuH3gpas Poccun, MepPONpPUATUIA
opraHusauumn no BoONpocy BHeApPEeHU HeE3aBMCUMOW CUCTEMbI MwuHoGpHaykn Poccuu,

OLEeHKM KayecTBa paboTbl opraHn3aLmm B cpepe KyrnbTypbl, MuHcnopT Poccun,

coumanbHoro ob6cny>XMBaHMs, OXpaHbl 340POBbS U opraHbl UCNONHUTENbHOM

obpasoBaHus BnacTu cybbekToB
Poccuinckon ®enepaumm

9. | IHhopmaumoHHoe conpoBoXaeHne (PYHKLMOHNPOBaHMS
HEe3aBMCUMOW CUCTEMbI OLIEHKN KayecTBa paboTbl opraHm3aLmm
B chepe KynbTypbl, COLManbHOro o0CnyXnBaHus, oxpaHbol
300poBbsi 1 06pa3oBaHNSA:

B3aMMOAENCTBME CO CpeacTBaMn MaccoBon MHGopmMaLmm no NOCTOSIHHO MuHKynbTYpbl Poccuu, pa3mMeLleHune
BOMNpocaM NpoBefeHns He3aBUCUMOWN OLIEHKN KadecTBa MwuHTpya Poccun, MHG OpMaLun B
OKasaHus ycryr opraHm3aumamm B cpepe KynbTypbl, MwuH3gpas Poccun, NyGNYHbIX
coumanbHoro ob6cny>XMBaHMa, oxpaHbl 340POBbA U MuHo6pHaykn Poccuu, NCTOYHMKAX
obpasoBaHus; MwuHcnopT Poccuu,

opraHbl UICNONHUTENbHOM

BnacTu cybbekToB

Poccuinckon ®enepaunn,

opraHbl MECTHOIO

camoynpaBneHus
pasmMeLLeHne nHopMaunmn o pesynbtatax He3aBMCUMOM NOCTOSIHHO MwuHKynbTYypbl Poccuu, ny6nunkauuns
OLIeHKM KayecTBa OKa3aHus yCcryr opraHMsaumnamm B cpepe (HaunHaa ¢ 1 | MuHTpyAa Poccuu, pe3ynbLTaTtoB
KynbTypbl, COLManbHOro obcnyxmBaHus, oOxpaHbl 300POBbS, CeHTAaAbpS Mwun3gpas Poccun, HEe3aBUCMMOWN OLIEHKM

06pas3oBaHNs Ha oduLIManbHOM caiiTe ANsa pa3MmeLleHus

2015 1.)

MwuHoGpHaykn Poccuu,




MHOPMaUUKN O rocygapCTBEHHbIX (MyHUUMNANbHbIX)
yypexaeHusx B UHPOPMaLMOHHO-TENEKOMMYHMKaLNOHHON
cetn "HtepHeTt" (Www.bus.gov.ru);

opraHbl UCNONHUTENbHOM
BnacTu cybbekToB
Poccunckon ®efepaumm

pasmeLlleHne nHopmMmaumm o pesynbtatax He3aBUCUMOM MOCTOSAHHO opraHbl UCNONHUTENBHOM | NyBrMkauus

OLIEHKM Ka4yecTBa OKasaHus yCcryr opraHMsaumnamm B cpepe BnacTn cybbekTos pesynbTaToB
KynbTypbl, COLManbHOro obcnyxmBaHus, oOXpaHbl 300POBbS, Poccunckon ®egepaummn, | HE3aBUCUMOWN OLEHKU
obpasoBaHns Ha oduumanbHbIX CanTax OpraHoB opraHbl MECTHOIO

NcnonHMTENbLHON BrnacTn cybbektoB Poccumnckon depepaumm camoyrnpasneHus

(opraHoB MeCTHOro camoynpasreHns) B UHPOPMaLMOHHO-

TeNIEKOMMYHUKaUNMOHHON ceTn "NHTepHeT",

opraHuMsauusa MeponpusTUA (KPYribiX CTONOB, KOHbepeHLmin) NOCTOAHHO MunTpya Poccuu, nposegeHue

AN pacnpocTpaHeHns NyyLlnx NpakTuK nposeaeHus MuHKynbTYpbl Poccuu, Ny6rIMYHbBIX
He3aBUCMMOW OLIEHKM KayYeCcTBa OKa3aHus yCryr MwuH3gpas Poccun, MepPONpPUATUIA

opraHusauusamu B cdepe KynbTypbl, COLMANbLHOro
obcnyxXuBaHus, oxpaHbl 300pOBbs, 06pa3oBaHUS U BbIPabOTKK
npeanoXeHun No COBEPLLUEHCTBOBAHUIO NPOBELEHNSA TaKoM
OLIEHKM C y4acTnem ObLLECTBEHHbIX OpraHn3auun

MwuHo6pHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOM
BnacTn cybbekToB
Poccuinckon ®enepaumm

9.1

MpepocTaBneHne TEXHNYECKON BO3MOXHOCTM pas3MeLLeHms
MHG OpMaLNUKM O pesynbTaTax He3aBNUCMMOM OLEHKM KavyecTBa
oKasaHusi yCryr opraHmsaumamm B cepe KynbTypbl,
coumanbHoro ob6cny>XMBaHns, OXpaHbl 340POBbS U
obpasoBaHnsa Ha ohuLmanbHOM canTe Ans pasmMeLLleHus
NHpopMaLuun 0 rocyaapCTBEHHbIX (MyHMUMNANbHbIX)
yuYpexaeHmax B UHPOPMaLMOHHO-TENEKOMMYHMKALNOHHOWN
cetn "HtepHet" (Wwww.bus.gov.ru):

aopaboTka oduumanbHOro canTta ansa pasMmeLweHns
MHOPMaLUKN O rocyfapCTBEHHbIX (MyHUUMNANbHbIX)
yypexgeHusx B MH(pOpMaLUNOHHO-TENEKOMMYHUKALMOHHON
cetn "HtepHeT" (Www.bus.gov.ru);

1 monga 2015.

KasHauenctso Poccun,
MwuHdumH Poccun

co3faHuve Ha
ohuumnanbHomM caunTte
B MH(pOpMaLIMOHHO-
TenekoMMyHUKaLMOHH
o cetn "MIHTepHeT"
(www.bus.gov.ru)
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dyHKUMOHana ans
pasmeLLeHns
MHopMauumn o
pesynbTartax
He3aBUCMMOWN OLIEHKM
KayecTBa oKasaHus
ycnyr opraHM3aunamm
B cdoepe KynbTypbl,

coumarnbHoro
obcnyxusanus,
OXpaHbl 300POBbA U
obpasoBaHus
obecnevyeHne TEXHUYECKON BO3MOXHOCTU pasmeLLeHns Ha4nHas ¢ 1 KasHavenctso Poccun, obecneyeHune
MHG OPMaLNKM O pesynbTaTax He3aBUCMMOM OLEHKM KavyecTBa ceHTsabpa 2015 | MuHdumH Poccum BO3MOXHOCTU S5
oKasaHus ycryr opraHmsaumamm B coepe KynbTypbl, r. 3aperncTpupoBaHHbIX
coumanbHoro obcnyXnBaHusi, oXxpaHbl 340pPOBbs U B YCTAHOBMNEHHOM
obpasoBaHnsa Ha opuLManbHOM canTe ans pasmeLleHus nopsigke
MHOPMaLUKN O roCy4apCTBEHHbIX (MyHULMNANbHbIX) nonb3oBaTenemn
yuYpexaeHmax B UHPOPMaLMOHHO-TENEKOMMYHMKALNOHHON pasmMeLaTtb

cetn "HtepHeT" (Www.bus.gov.ru)

MHGOPMaLMIO Ha
odmumanbHOM canTe
B MHGOOPMAaLNOHHO-
TenekoMMyHUKaLMOHH
on cetn "UHTepHeT"
(www.bus.gov.ru)

10.

BegeHne MmoHUTOpUHra:

CcO3aHuns yCroBumn ans NpoBefeHNs1 B COOTBETCTBUM C
nonoxeHnamm ®egepanbHOro 3akoHa ot 21 uiona 2014 r.

N 256-®3 "O BHECEHUM N3MEHEHUN B OTAENbHbIE
3akoHoaaTtesnbHble akTbl Poccunckon degepaumm no Bonpocam
NnpoBeaeHNs HE3aBMCUMOM OLIEHKN Ka4yeCcTBa OKasaHus ycnyr
opraHusaunsamMmn B cpepe KynbTypbl, COUManbHOro

eXerogHo,
0o 20 sHBaps u
15 nonga

exerogHo,
0o 11 aHBaps u

MwuHTpya Poccun,
MuHkynbTypbl Poccuu,
MwuH3sgpas Poccun,
MwuHoGpHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCNOJSTHNTENBHON

npegocraBneHve
CcBefileHnN B
MHJOPMAaLIMOHHO-
aHanuTU4eckyto
cucremy "MoHUTOPUHT
BbIMONHEHNSA
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obcnyxmMBaHUs, oxpaHbl 340poBbs 1 obpazoBaHuA" 5 unons BnacTn cybbekToB MepOonpUsTUA Mo

He3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr Poccunckon ®efepaumn | NOBbILLEHUIO OnnaThl

opraHusauusmMm B cpepe KyrnbTypbl, COLMansHOro Tpyaa paboTHmkoB"

obcnyxmMBaHUA, oxpaHbl 340pOBbA, 06pas3oBaHNs, a Takke MwuHTpyaa Poccun

BbIPpabOTKN NPeANOXEHUN NO yryyLeHnto paboThbl

opraHusauum n nx peanusauum B paMmkax MH(popMaLMOHHO-

aHanuTnyeckom cuctemMol "MOHUTOPUHT BbINOSNIHEHUS

MEPONPUSATUIA NO NOBbILLEHUIO onnaThl Tpyaa paboTHMKOB",

pa3mMeLLeHnsa NHpopmMaumm o pesynbTaTtax He3aBUCUMOM eXxerogHo MwuHduH Poccun, pa3smMeLleHune

OLIEHKM KayecCTBa OKasaHus yCryr opraHnsaumamm B cpepe KasHa4denctso Poccun pe3ynbTaToB

KySnbTypbl, COLMansHOro obcnyxmeaHus, oxpaHbl 340POBbS U MOHUTOPWHra Ha

obpasoBaHna Ha opuLmanbHOM canTe B MH(OPMaLMOHHO- onuymanbHOM canTe

TenekoMMyHuKaLumMoHHon cetn "UHTepHeT" (www.bus.gov.ru) B MH(pOpMaLIMOHHO-
TeNeKOMMYHUKaLMOHH
on cetn "ntepHeT"
(www.bus.gov.ru)

11. | MNMoaroToBKa goknaga o pesyrnbTatax nposeneHus no 30 mapta | MuHTpyg Poccun ¢ aoknag B
He3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycrnyr 2015r. yvyactmem MuHkynbTypbl | lNpaBuTensCcTBO
opraHusauusmu B cpepe KynbTypbl, COUManNbHOMo (oanee Poccun, Poccuinckon
obcnyxuBaHus, oxXpaHbl 300pOBbs, 06pa3oBaHUA U €XXerogHo) MwuH3gpasa Poccun, depnepaummn

dhopmmnpoBaHmne NpeanoXeHuii No CoBepPLUIEHCTBOBAHMIO
AeaTenbHOCTU opraHu3auni

MwuHo6pHaykn Poccuu,
MwuHcnopTta Poccun,
MwuHdmHa Poccun,
opraHoB
NCMNOJTHUTENbHOW BNacTu
cybbekToB Poccuiickon
depepaumnm
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